
Surface Encounters of Wixom Granite Countertops – Quality Control and 
Intensive Training Programs 
 
Advanced technology ensures accuracy; the automated process eliminates 
error 
 
Detroit, MI – Surface Encounters advanced manufacturing process distinguishes 
this company from other countertop fabricators and installers.  Their use of 
advanced technology ensures accuracy in measuring and cutting; the automated 
process eliminates human error to ensure design integrity. 
 
According to Surface Encounters representatives, one of the most difficult parts 
of the process is selecting the material.  With hundreds of different samples to 
choose from, picking out the material for a new countertop can be daunting.  
Surface Encounters friendly staff is there to make the selection process easier so 
customers are happy with their selection.  They understand how the size and 
lighting of the showroom affects each piece and how to help customers make a 
wise choice for their needs. 
 
Once the selection is made the customer’s work is done and the real work begins 
for Surface Encounters technicians as they begin with laser measurement for 
accuracy.  Automatic diamond saw computer controlled cutting ensures accuracy 
not previously possible.  High pressure abrasive waterjet cutting allows for 
improved slab utilization for seam placement and artistic vein matching.   
 
Surface Encounters advanced technology enables accurate sink cut-outs and 
cook top cut-outs, eliminating alignment issues for a better overall job.  Using 
diamond milling tools, Surface Encounters creates beautiful edges, radiuses and 
arcs with precision unattainable to other companies.  Using the most advanced 
diamond polishing tools Surface Encounters creates high luster to edge detail 
and shapes to add to the luxurious look of natural stone. 
 
Surface Encounters invites you to visit a showroom to learn more about the 
process of fabricating quality stone countertops.  For convenience, they are open 
7 days a week.  Visit http://www.surface-encounters.com for more information. 
 
Contact: 
 
Surface Encounters 
Chuck Russo 
16280 23 Mile Road 
Macomb, MI  48044 
866-784-8552 
info@surface-encounters.com 
 
 



This press release was submitted by Right Now Marketing Group, LLC 
 
Serving home and businesses in Oakland County, Addison Township, Auburn 
Hills, Berkley, Beverly Hills, Bingham Farms, Birmingham, Bloomfield Hills, 
Clawson, Clarkston, Commerce Township, Farmington, Farmington Hills, 
Ferndale, Franklin, Hazel Park, Highland Township, Holly, Holly Township, 
Huntington Woods, Independence Township, Keego Harbor, Lathrup Village, 
Lyon Township, Madison Heights, Milford, Northville, Novi, Oak Park, Oakland 
Township, Orchard Lake, Lake Orion,  Oxford, Pleasant Ridge, Pontiac, 
Rochester, Rochester Hills, Royal Oak, Southfield, South Lyon, Troy, Walled 
Lake, Waterford Township, West Bloomfield Township, White Lake Township, 
Wixom  
 
48367, 48326, 48072, 48025, 48009, 48301, 48302, 48304, 48017, 48382, 
48390, 48331, 48334, 48334, 48336, 48220, 48025, 48030, 48356, 48357, 
48442, 48070, 48346, 48348, 48320, 48076, 48118, 48071, 48380, 48381, 
48167, 48168, 48374, 48375, 48377, 48237, 48306, 48323, 48324, 48359, 
48360, 48362, 48370, 48371, 48069, 48340, 48341, 48342, 48306, 48307, 
48309, 48306, 48307, 48309, 48067, 48073, 48033, 48034, 48075, 48076, 
48178, 48083, 48084, 48085, 48098, 48390, 48327, 48328, 48329, 48322, 
48323, 48324, 48383, 48386, 48393 
 
 


